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2016 Survey Results Overview

For Calendar Year 2016 the Fort Langley Community Association decided to survey the
residents and businesses of Fort Langley to help the FLCA prioritize projects as well as
provide feedback to Township Council.

In February and March 2016 the FLCA mailed surveys to every household in Fort
Langley including Bedford Landing and the Kwantlen First Nation.

FLCA members then hand-delivered surveys to every one of the approximately 1500
households and businesses in Fort Langley that provided access. A few homes were
skipped that had posted signs “no flyers”.

A web-based identical version of the paper survey was put online and referred to on
the FLCA website home page.

277 Surveys were filled out (either on paper or online) and returned to us for
counting.



2016 Survey Results Overview

* The survey was broken into two main sections:

1. Multiple Choice Answers covering demographics, interests, concerns, area
usage.

2. Written answers on topics such as:
* What events/activities/services should be added to Fort Langley.
* What elements of Fort Langley should be changed or improved.
e Future Development of Fort Langley

* Individual “vision” of Fort Langley

Most respondents put a lot of thought, time and energy into their written answers and
we ended up with 22 full pages (single spaced) of written text answers when we
compiled them together.



2016 Survey Results Overview

1. Which of the following best describes you?

M Resident
W Business Owner

 Non-Resident

Resident 238 86.20%
Business Owner 18 6.50%
Non-Resident 20 7.20%



2016 Survey Results Overview

2. How long have you resided/worked in Fort Langley?

M Non Resident
m1-5years

M 6-10years
m11-20vyears

m 21+ years

Non Resident 13 4.70%
1 -5 years 84 30.70%

6 - 10 years 43 15.70%
11 - 20 years 43 15.70%
21+ years 91 33.20%



2016 Survey Results Overview

3. Is the “Heritage” character of Fort
Langley important?

m very important
H important
= not important

m do not know

very important 191 70%
important 72 26.20%

not important 8 2.90%
do not know 4 1.50%

Important to Very Important counted for 263 Respondents or 96%



2016 Survey Results Overview

4. Is the form, character and/or density of
new development important?

B very important
B important
M not important

B do not know

very important 199 72.10%
important 64 23.20%

not important 10 3.60%
do not know 3 1.10%

Important to Very Important counted for 263 respondents or 95%



2016 Survey Results Overview

5. Is it time for an official “community dialogue” process so all
residents, businesses and developers can have a voice in shaping the
future of Fort Langley?

M very important
B important
M not important

M do not know

very important 181 66.10%
important 77 28.10%

not important 9 3.30%
do not know 7 2.60%

Important to Very Important counted for 258 respondents or 94%



2016 Survey Results Overview

How often do you access the following Fort
Langley services or activities?(Estimate of
average annual use)



2016 Survey Results Overview

6. Eating establishments or coffee and teashops.

® weekly or more
B monthly
® annually

M never

weekly or more 187 68.00%
monthly 78 28.40%
annually 6 2.20%

never 4 1.50%



2016 Survey Results Overview

7. Other Fort Langley businesses other than above.

® weekly or more
B monthly
= annually

M never

weekly or more 187 68.00%
monthly 74 26.90%
annually 11 4.00%

never 3 1.10%



2016 Survey Results Overview

8. Fort Langley Clubs and recreational groups including Church Events.

m weekly or more
® monthly

= annually

weekly ormore 57 21.00%
monthly 45 16.60%
annually 85 31.40%

never 84 31%



2016 Survey Results Overview

9. The Fort Langley National Historic Site.

m weekly or more
B monthly
= annually

M never

weekly or more 5 1.80%
monthly 23 8.50%
annually 208 76.50%

never 36 13.20%



2016 Survey Results Overview

10. Recreational River activities.

m weekly or more
B monthly
® annually

M never

weekly or more 47 17.20%
monthly 46 16.80%
annually 57 20.90%

never 123 45.10%



2016 Survey Results Overview

11. Hiking Trails

m weekly or more
B monthly
= annually

M never

weekly or more 170 62.50%
monthly 70 26%
annually 23 8.50%

never 9 3.30%



2016 Survey Results Overview

12. Cycling Routes

m weekly or more
B monthly
= annually

M never

weekly or more 77 28.30%
monthly 66 24.30%
annually 31 11.40%

never 98 36.00%



2016 Survey Results Overview

13. How frequently do you walk or cycle to the Fort Langley commercial
core?

m weekly or more
B monthly
= annually

M never

weekly or more 215 78.20%
monthly 35 12.70%
annually 13  4.70%

never 12 4.40%



2016 Survey Results Overview

14. How frequently do you drive a vehicle to the Fort Langley
commercial core?

m weekly or more
B monthly
M annually

B never

weekly or more 203 74.10%
monthly 32 11.70%
annually 9 3.30%

never 30 10.90%



Indicate which of the following community cultural activities do you attend,
or wish to attend in the future.
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2016 Survey Results Overview

For each item indicate which is most
iImportant to you.



2016 Survey Results Overview

Controlled intersections on Glover Road

100
80
60
40 M Seriesl
’ I I
0
Not Very Somewhat Important Very
Important Important  Important Important

Not Important 35 12.90%

Not Very Important 33 12.20%
Somewhat Important 61  22.50%
Important 54 19.90%

Very Important 88 32.50%

Somewhat Important to Very Important counted for 203 respondents or 75%



2016 Survey Results Overview

Sidewalks on 96th Ave

80
70
60
50
40
30 M Seriesl
20
10
0
Not Very Somewhat Important Very
Important Important  Important Important

Not Important 32 11.80%

Not Very Important 42 15.40%
Somewhat Important 65 24%
Important 57 21.00%

Very Important 76 27.90%

Somewhat Important to Very Important counted for 198 respondents or 73%



2016 Survey Results Overview

Commercial Core Parking

90
80
70
60
50
40 M Seriesl
30
20
10
0
Not Very Somewhat Important Very
Important Important  Important Important

Not Important 28 10.30%

Not Very Important 35 12.90%
Somewhat Important 59 21.70%
Important 66 24.30%

Very Important 84 30.90%

Somewhat Important to Very Important counted for 209 respondents or 77%



2016 Survey Results Overview

Truck Traffic on 96th Ave

100
80
60
40 M Seriesl
;i I .
0 .
Not Very Somewhat Important Very
Important Important  Important Important

Not Important 36 13.30%

Not Very Important 27 10.00%
Somewhat Important 65 24.10%
Important 47 17.40%

Very Important 95 35.20%

Somewhat Important to Very Important counted for 207 respondents or 77%



2016 Survey Results Overview

Comments/Questions Long Answer Section
Results compiled by Modus



What additional new cultural events, recreational activity or
business services would you like to see? (174 responses)
Page 1 of 4

Arts, Culture and Entertainment (78 comments total)

* More outdoor concerts, music, plays and shows (50 comments).

* More inclusive, inter-generational community events that celebrate Fort Langley’s
heritage and are welcoming for both seniors and youth (36 comments).

* More events that promote intercultural understanding and connections with
Kwantlen First Nations (21 comments).
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What additional new cultural events, recreational activity or
business services would you like to see? (174 responses)
Page 2 of 4

Shops & Services (65 comments total)

* More shops and services, especially those that support local residents rather than
just tourists. (39 comments).

* More support for small, locally owned businesses, especially a local hardware store
(26 comments).

* Shops and services should have longer hours (4 comments).




What additional new cultural events, recreational activity or
business services would you like to see? (174 responses)
Page 3 of 4

Recreation Programs & Facilities (42 comments total)

* More arts and health classes, sports and other recreational programs specifically
for youth and seniors (38 comments).

* More recreational facilities that support fitness for all ages (14 comments).

* More sports events, parks, trails and a pool (11 comments).




What additional new cultural events, recreational activity or
business services would you like to see? (174 responses)
Page 4 of 4

Other (20 comments total)

* There are enough events in the area, no need to add more (11 comments).

e Parking needs to be considered for future event planning as it impacts local
residents and businesses (5 comments).

* More tourist attractions (4 comments).

* Fewer tourist attractions (1 comment).
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e (246 Responses)
H Page 1 of 3

oéﬁm“%& What elements of Fort Langley should be changed or improved?

Transportation (133 comments total)

Need road maintenance and upgrades, especially on Glover Road (36 comments).

Improve traffic and pedestrian safety, especially on Glover and 96" and Glover and
Mavis. Need traffic lights, sidewalks, reduced speed and other traffic calming
measures (36 comments).

Increase walkability and accessibility in the area by upgrading or adding sidewalks
(31 comments).

Provide more parking options in the downtown core for visitors and protect
residential parking from visitors (31 comments).

Heavy truck traffic and congestion is a concern. Truck traffic should be rerouted to
reduce noise pollution and promote more pedestrian-friendly roads (12 comments).

Provide more bike lanes, paved trails (for recreation and commuting) and more
transit options within and to/from Fort Langley (5 comments).



QOQS 0, What elements of Fort Langley should be changed or improved?
Z e (246 Responses)
2, g Page 2 of 3

Development & Character (89 comments total)

* Support local, small or speciality shops so we don’t lose any more. Need more shops
and services to support local residents rather than just catering to tourists (25
comments).

* Preserve and maintain the ‘small town look and feel’ that is a key part of the area’s
unique identity and character (22 comments).

e Control growth and development to restrict the height of buildings and maintain
current level of density (21 comments).

* Older, heritage buildings should be restored, maintained and/or incorporated with
newer developments (9 comments).

* Need more/better public consultation for decisions surrounding development (7
comments).

* Update the Official Community Plan (1 comment).



What elements of Fort Langley should be changed or improved?
(246 Responses)
Page 3 of 3

Community and Public Spaces (46 comments total)

 Community places, such as the village core, museum, library and fitness centre,
should be used for more community events that bring people together (15
comments).

* Need upgrades and additions to the public realm, such as improved signage and
decorations, particularly during special events (12 comments).

* More recreational spaces, green spaces and parks (9 comments)
* More public washrooms (5 comments).
* Support noise control, policing and community safety (5 comments).

* Upgrade the marina (4 comments).




e Langley?

H (271 Responses) Page 1 of 3

A How would you like to see future development of Fort
%Lﬁéo

Type of Development & Character (184 comments total)

» Support lower density forms of development (single family homes, townhouses,
duplexes) and lower profile buildings for residential and commercial (57
comments).

* Preserve the area’s small town character by restoring heritage buildings (especially
in the village core), and ensuring the unique heritage style is reflected in newer
developments (53 comments).

* More shops and services for local residents. Support small, locally-owned
businesses, not large chain stores (52 comments).

* More affordable housing and senior’s housing (9 comments).
e Support higher density buildings (7 comments).
* More tourism-focused development to encourage more visitors (6 comments).

* Concerned about illegal secondary suites and tenants (2 comments).



How would you like to see future development of Fort
Langley?
(271 Responses) Page 2 of 3

Community Infrastructure & Public Space (89 comments total)

* Improve public infrastructure: more sidewalks, more transit options, better
residential and visitor parking, improved traffic safety, lighting, and road
repaving (73 comments).

e Support for residential sewers (22 comments).
* More leisure trails, parks and public facilities (20 comments).

* Opposed to residential sewers, maintain large lot sizes (8 comments).




How would you like to see future development of Fort
Langley
(271 Responses) Page 3 of 3

Rate of Growth (20 comments total)

* Support current rate of development with slow commercial growth (12
comments).

* No further development (10 comments).

* Update the Official Community Plan to provide a clear framework for
development and density in the area (6 comments).

* Concerned about shops closing and the viability of businesses in the area (2
comments).




What is your vision of Fort Langley?
(242 Responses) 1 of 2

Unique Heritage and Small Town Charm (161 comments)
Growth and development should be controlled to preserve and reflect the area’s
unique heritage, character and small town charm.

A Strong Sense of Community (34 comments)

Fort Langley should be a warm and welcoming community with a strong sense of
community that is enhanced through community events, activities and gathering
spaces, recreation, and the inclusion of Kwantlen First Nations.

Local Shops and Services (32 comments)

Local businesses should be supported to provide for local residents and maintain the
area’s character and sense of community that would be lost through larger
developments or chain stores.

Walkable and safe (29 comments)

Fort Langley should be safe and walkable with adequate sidewalks, well-maintained
roads, and traffic calming. Public green spaces, trails, and activities will help to
encourage people of all ages to walk and cycle.



What is your vision of Fort Langley?
(242 Responses) 2 0of 2

A Tourism Destination (23 comments)
Fort Langley should build on its existing assets to become an even stronger tourism
‘destination’ by investing in historic sites, arts, culture and entertainment facilities.

An Inclusive, Age Friendly Community (16 comments)
Fort Langley should be a place for people of all ages and abilities. Housing,
transportation and activities should be accessible and affordable for everyone.

Other Comments
* No further development (10 comments).

* Update the Official Community Plan with a thorough community engagement
process to reflect the area’s heritage character and values and provide a clear
framework for development in the area (7 comments).

* Developers have overtaken the town and it is too late (>6 comments)
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